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Customer experience is defined as the  

sum of all interactions a customer has with a  

company. These critical moments, the touch points,  

create an organizations overall customer experience. 

What is ACE? 
Amazing Customer Experience (ACE) is a program that engages every 

employee and every interaction that a customer, agent, team  

member, or carrier, has with our company. Our goal at SMS is  

for each one of our customers to have the very best  

experience every single time  

they interact with us. 

Just doing our job is no longer acceptable. 

To be remarkable, you have to 

give your customer  

something to  

remark  

about. 



Our Value Proposition 

Empowering Those We Serve 

Senior Marketing Specialists is the FMO that does more. Each one 
of our agents is a valued member of our family, and that’s why 
we’re the senior insurance industry’s preferred choice for agents 
and agencies nationwide.  We offer a variety of services the go 
above and beyond what you can expect from any other Field 
Marketing Organization in the industry.  

We assist agents with whatever they may need. Everything we 
create is designed to help our agents develop their business plan 
while saving valuable time and increasing their bottom line.  

Agent Marketing Portfolio 

Pre-screened for compliance and high 
quality design, the AMP portfolio of 
personalizable marketing pieces is  
available to all direct SMS agents.  

Road 2 Retirement 

The R2R program offers retirement accounts 
to all direct SMS agents. We’ll actually 

contribute money to your account based  
on your production. 

AMP 

Marketing Credits 

For every 25 applications you place with us, 
our direct agents earn 100 marketing credits! 
You can redeem your marketing credits for 

printed marketing materials, lead mailers and 
more.  It’s literally free money we give you to 

help pay for your advertising.  

Industry Leading Agent Support 

Our agent support team is lightyears ahead of 
any other in the industry. Trained to help you 

with whatever issues come your way, from 
basic underwriting and commission questions 
to things like how to transfer your entire book 

of business, we’re here for you.  

$ 

Agent Connect 

We understand the power of social media. 
With sharable, engaging content, SMS Agent 

Connect is like having a full-time social media 
manager on staff.  

Medicare Cafe 

The industry’s favorite online meeting space 
where agents gather every drink java and talk 
shop! Join Medicare Café to discuss anything 

and everything Medicare every Tuesday  
at 10am CST. 

And so much more... 

We wish they would all fit here, we really do. But to make that happen we’d need a 20 page brochure, so be sure to 
inquire about our sales and marketing tools, including Seminars in a Box, our Coaches Programs, SMS-University, 

the SMS Advisory Council, Your Best Year Yet Program, social media consultations, and the only Quote Engine in the 
industry with a rate change report. The list goes on and on.  

Our value proposition is more than just bringing agents the next  
Medicare Supplement or Final Expense plan. It’s more than just  
contracting agents. A commitment to the success of agents is what drives  
our team. Below is just a small sampling of the programs and services unique to the 
industry, that we offer our highly esteemed agents.  

Honoring a Commitment 

From a small captive agency in northwest Missouri to one of the largest FMO's in the nation, 
Senior Marketing Specialists, a division of MMG, Inc. has seen constant and continual growth 
since inception. We invest very heavily in our technology, our systems, and our people. MMG, 
Inc. currently employs over 100 people, operates 4 different locations, and services agents and 
clients in all 50 states. Both Senior Marketing Specialists and MMG, Inc. as a whole continue to 
rank in the top 5 with all major carriers in the senior insurance market. 
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