Bill Mann, LUTCF, RHU, entered the insurance business on January 1, 1988, as the William Mann Agency, focusing on individual and group health insurance. In April of 1989, after having experienced more than a year of sustained growth, a partner was brought in and Robertson Mann Associates (RMA) was formed. Continued growth and expansion of the products offered and markets served resulted in the incorporation of RMA on January 1, 1992, with Bill as the principal stockholder. From those early days of operating out of a bedroom in his home with limited products and services, Bill and his associates grew RMA exponentially and while Bill's personal specialty was employment based benefits, he and his associates have provided a full package of insurance and financial services to both individuals and small businesses in numerous states. 

In October of 2002 Bill introduced a new proprietary COBRA and HIPAA compliance service to his clients.  As the new service took off and began to assume a life of its own, Bill spent more and more time on the new venture.  In October of 2004 TBOiServices, Inc., dba The Compliance Office was incorporated as a stand alone company.  In January of 2005 the new company began aggressively marketing the new compliance product through the broker community.
To avoid any appearance of impropriety, on October 1, 2005, Bill divested himself of any ownership of RMA and focused full time on The Compliance Office.  For Bill’s work in development of the new HR compliance product he was included in the National Register’s Who’s Who 2005-2006 Edition as a VIP Professional.
Bill's involvement in the industry's professional associations is remarkable. He was founder and benefactor of both TAHU.org and NAHU.org.  He is a Past President and Trustee Emeritus of the Texas Association of Health Underwriters and a Past President and Trustee Emeritus of the Houston Association of Health Underwriters.  While President of the Texas Association, his legislative staff was most instrumental in rewriting the small group health insurance laws in Texas to the benefit of small businesses.  Bill has been honored by the National Association of Health Underwriters with the coveted Distinguished Service Award for an unprecedented three times, has received numerous Merit Awards from the Texas Association of Health Underwriters, and was the 1995 recipient of the Ben Kowalski Award for Excellence, the highest award bestowed by the Houston Association of Health Underwriters.  In 1999, Bill received The Hollis Roberson Award, the highest award bestowed by the Texas Association of Health Underwriters.

Bill has been a speaker and writer on industry, legislative, motivational topics, and the Internet. His columns have appeared in various trade publications and his regular column on Cyberspace in the national publication, the Health Insurance Underwriter, won him the Norma Medill Memorial Award for Journalism in 1997.  Frequently interviewed by the Houston Business Journal, the Houston Chronicle, and the Wall Street Journal, Bill has also made various radio and television appearances to discuss the topic of health care reform.

Bill's involvement in his community includes having coached little league baseball for six years, being the founding director of the Caring for Children in the Cy-Fair area, and holds a Life Membership in the Holland Lodge #1 of the Ancient Free and Accepted Masons. Bill and his wife of thirty-eight years have two adult sons, Bill, Jr., and Mark.  Mark and his wife Jennifer, both in the ‘business,’ are the proud parents of Bill and Becky’s four grandsons.
Bill’s hobbies include Hawaii, Mai Tais, and beaches.

