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Are you a Small Group Expert? Prove It!

Mark your Calendars for
March 24th, 2010

One of TAHU's initiatives resulted in SB 79 Small Group Agent Certification* being passed in the 81*
Legislature in 2009. This certification will designate you as an ‘expert’ in the rules and regulations of
2-50 life group medical in Texas, including underwriting, rate-ups, contributions, participation, open
enrollment, new hire enroliment, and renewals. It will include both Federal and Texas laws, Federal
programs and alternatives, as well as Anti-rebating, prohibited, fraudulent, and unfair trade practices
as they relate to medical insurance.

DAHU is pleased to offer you the opportunity to complete the certification course this March.
When: Wednesday March 24™, 8:30 am to 5:30 pm (includes Breakfast & Lunch)

Where: Maggiano’s Little Italy (NorthPark Mall)
205 Northpark Center
Dallas, TX 75225

GCost: Pre-Register & Paid in Advance
$ 80 DAHU/TAHU/NAHU Members
$160 Non-Members

Q2p=00»S

Register at the Door
$ 90 DAHU/TAHU/NAHU Members
$175 Non-Members

g\m

Register: Watch For The Registration Email Coming Soon.
Non-Members can save $80 by joining DAHU by March 24",
Please contact Lisa Lilley for application at (972) 466-2915 or lisa@echp.net

Small Group Agent Certification Topics Include

TX Small Employer Health Benefit Plans

State and Fed Law and Rules — Group Plans
Anti-Rebating and Prohibited Sales Practices

Federal Programs and Alternatives to Small Group plans
Fraudulent and Unfair Trade Practices — Small Group

You may declare your ‘expertise’ on your business card, stationary, and website once you have com-
pleted the 8 hour course. This is an 8 hour CE Course and has a written test for certification.
(Pending Approval)

Keep A Look Out for your Registration Email Coming Soonl!
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Don’t Need the Certification?

Join us for our Dynamic Luncheon Speaker

Wednesday, March 24th, 2010
Special Guest Luncheon Speaker

Rep. Carl Isett, District 84, Lubbock will speak on his ideas for transparency in health care pricing and reimbursement.

When: Wednesday March 24", 11:45 am to 1:00 pm (Special Registration for Lunch Only Guests)

Where: Maggiano’s Little Italy (NorthPark Mall)
205 Northpark Center
Dallas, TX 75225

Gost: Pre-Register & Paid in Advance
$ 25 DAHU Members
$ 50 Non-Members

Register at the Door
$ 30 DAHU Members
$ 55 Non-Members

Register: Watch For The Registration Email Coming Soon.

Carl Isett was the only practicing tax accountant in the Texas House of Representatives when
elected in 1996. Concerned that government had become too intrusive into the families and businesses
of Texas, Representative Isett took a much-needed perspective to Austin. He continues to
fight for the core conservative values of less government, lower taxes, and greater personal
freedom and responsibility.

Representative Isett currently serves on the influential Sunset Advisory Commission
charged with re-authorizing or closing 27 state agencies. He is also a member of the House
Committee on Appropriations and the House Committee on Insurance. He has served as
President of the Texas Conservative Coalition and was elected by his peers to serve on the
Steering Committee for the House Research Organization. He is currently co-chair of the
Texas Legislative Sportsman Caucus and serves on the executive committee of the National
Assembly of Sportsman Caucuses. He also serves on the board of the Tower Institute and is
a member of the Lubbock Lion's Club and the House Republican Caucus.

Rep. Isett started his legislative career looking for ways to improve and streamline
government services by implementing activity-based costing to hold state government to a
higher level of accountability. In past sessions, he successfully championed bills such as HB
1516 which increased efficiency and improved the management of information technology in
state government. This legislation was the first of its kind in the nation and put Texas on the
map for innovation in government. He has consistently carried legislation to promote lower taxes and to restrict the
growth in state and local government spending.

Numerous organizations such as The Free Market Foundation's Free Enterprise PAC have recognized Represen-
tative Isett for his principled, intelligent leadership. Among other awards, he was presented the "Friend of the Taxpayer"
Award from the Citizens for a Sound Economy, the "Champion of Free Enterprise” Award by the Texas Public Policy
Foundation, and the “Guardian of Business” Award by the National Federation of Independent Business.

Carl and his wife Cheri have been married 27 years and have 7 children. An entrepreneur, Carl has worked for
himself since his first paper route at the age of 12. He has owned several businesses and as a Certified Public Account-
ant, Carl works with small business owners and carries their concerns to the legislature.

He received his Bachelor of Arts degree in Accounting and Finance and his Master of Science degree in Finance
from Texas Tech University. Carl has served as a Commissioned Officer in the United States Naval Reserve for 17
years. He currently holds the rank of Commander and is attached to Commander Fleet Industrial Supply Center, San
Diego. In October of 2006 Rep. Isett returned home safely from an extended deployment in Kuwait and Irag.

Keep A Look Out for your Registration Email Coming Soonl!
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* March 2010
20110 I
Sj@u@ m_llg DJ@J!LQ&J Sun | Mon | Tue| We |Thu| Fri | Sat
1 2 3 4 5 6

e March 8-10, 2010 7 1) 12] 13
Capitol Conference :—
14 15| 16| 17

Washington, D.C. &) 13 20
e March 24, 2010 21 22 23 . 25 26| 27
SB 79 Small Group Agent 78 29 30| 31
Certification CE Seminar
e April 21, 2010 \I Aprll 2010
DAHU Monthly Luncheon

TopiC_TBD Sun | Mon | Tue| We |Thu| Fri | Sat
1 2 3

e April 28-May 1, 2010

25 26| 27
Topic—TBD

4 5 6 7 8 9| 10
TAHU Annual Conference
Houston, TX 11 12 13| 14| 15| 16| 17
e May 19, 2010 18 19| 20 22| 23 24
DAHU Monthly Luncheon

+]  May 2010

lunsfigonSponsors Wanted)

Become one of our monthly Luncheon Sponsors
and you will receive a display area for your mar- 5 3 7 c c 7 8

keting materials and 30 minute workshop follow-
ing the speaker along with a recognition on the 9 0 11l 121 31 141 15

monthly newsletter.
Luncheon Sponsor Cost: $250 16 171 18 . 20 21 22
Mike Ryan 23| 24| 25| 26| 27| 28| 29
972-599-6211
Mike.Ryan@wellpoint.com 30 31

Ad Space Available for monthly publication / website communication
contact DAHU Newsletter Chair, Jackie Kim for additional information at:
DAHUnewsletters@gmail.com




FEBRUARY 2010 PAGE 5

LATITTETTTRTITRTIFTRTRIFTFIRIRTFIRRHIRIRHIRIRHDR RPN

liembersiip Rally

Join DAHU to be a part of Who's Who in the Health Insurance Industry
February 1, 2010-April 30, 2010
Help us gather together new members for DAHU!!
Now, more than ever, 1s the time to support our industry!
Contest open to all current members!
The member that recruits the most new members will receive
$300.00

The member with the second most recruited will receive

$200.00

For more information contact:
Lisa Lilley-Membership Chair-972-466-2915
Or
Doris Waller-Retention Chair-214-634-9888 x333

Winners announced at May Membership Luncheon
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N WELCOME NEW DAHU MEMBERS!! I
% Marlo Robertson ~ Mike Jennings ~ Brian Fisher ~ Aaron Mitchell %
z:i Want to Join or Recruit a New Member, Online Application Available at ::i
w http://www.dahu.org/DAHU Membership Application - 7-081.doc Y
i The DAHU Board members are at your service and would like to share the value of being involved. :A:
PAe Please contact any of us at anytime!! http://www.dahu.org/DAHU New Board 09.XLS Y
N and choose a member to be your mentor and/or how you can be active in DAHU. Y“:
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Texas Legislative Update

from Patrick Skinner, DAHU State Legisiative Chair

DAHU had 9 members represented at Day @ the Capitol in Austin on Jan 21°.
If you weren’t there then you missed one of the best informational days I've
been to in a year or more. We met with agents & brokers from across the
state and discussed the current health care financing situations in DC and
Texas, as well as what we would like to see our system look like in the fu-
ture. Rusty Rice lead off with a discussion of ‘What it takes to talk to a Mem-
ber of the Legislature. We heard a panel discussion on the state of Wellnhess in
America and its Overall Effect on the Cost of Healthcare, with panelists from
the Texas Hospital Association, the Council for Affordable Health Insurance,
the Texas Association of Health Plans, the Texas Medical Association, and
the Texas Association of Life & Health Insurers.

We also heard a panel discussion on ‘Transparency and Consumer Involvement
- Does the Patient Know better than the Doctor?, with Devon Herrick of NCPA,
John Hawkins from the Texas Hospital Association, TMA, and Rep Carl Isett
from District 84 (Lubbock).

We had lively table discussions and focus groups about what we want to
achieve in the 82™ Legislative Session in 2011.

Then Janet Trautwein, NAHU’s CEO gave us an update on ‘HealthCare Reform’
in Washington, which was very timely. We also heard updates on Healthy
Texas from TDI . If you were there, | know you got a lot out of it, if not, you
missed a real opportunity to get involved with people that affect your profes-
sional future.

We came up with over 70 ideas for TAHU to pursue through the legislature and
are now working to narrow down the list to a manageable objective. Look for
surveys at upcoming DAHU luncheon to help us narrow our focus.

T TEXAS

e THE LONE STARSTATE e=




Federal Legislative Update

from Diane Vickers, DAHU Federal Legisiative Chair

President Obama has unveiled his ‘revised’ health care plan for the summit coming up on
Thursday, February 25. The ‘revised’ plan still embraces government control of health insurance. The
public option is not included but the government will “create competitive insurance markets in each
state for small businesses and people buying their own coverage”. ldeally, this means that the govern-
ment will still be in the health insurance business.

The new White House plan would give the federal government the power to regulate the health
insurance industry much like a public utility. The Health and Human Services Department, in conjunc-
tion with state authorities would have control over the health insurance industry. They would be able
to deny substantial premium increases, limit them or demand rebates for consumers.

The bill will also prohibit insurance companies from refusing coverage or up rating premiums
for persons with medical issues. As we all know this will only put insurance companies out of busi-
ness. The Democrats will then say they tried reform without the public option but this just proves that
it (public option) was needed after all.

The plan will provide coverage for 31 million people who do not have coverage now. The cost
for all of this is estimated to be $1 trillion dollars for 10 years. How will we pay for this? MSN states
that “Obama'’s plan would be paid for by a mix of Medicare cuts, tax increases and new fees on health
care industries.” He also says it will not add to the deficit.

Nothing was said about dealing with the COST of health care but the blame is still being placed
on the cost of health care insurance. It seems that the president and the Democrats have no understand-
ing of the free market system. Insurance is a competitive market-supply and demand. The “supply’
cost is what dictates the price. Competition keeps the industry in check. Health care does not have to
be competitive. They get paid regardless. The cost is passed on and on until the insurance companies
and the public pay for it. No one knows what the real cost is. Washington is not asking that question.

Until Washington deals with the whole issue of health care, it will not be true reform. As we
know government takeover will only make it all worse. They keep saying their agenda is for the peo-
ple but they have yet to prove it with their actions.

They are not finished with this and neither should we be finished. We need to continue contact-
ing our congressmen and senators to voice our demands. Remember, we elect them to represent us.
Where is our representation? Who are they really serving with this ridiculous plan? Certainly not the
American public.

If you have not made your voice heard, we encourage you to do so. The Operation Shouts are
an easy way to voice your opinion. Please do not let another Shout opportunity pass you by. Next time
you get an Operation Shout, take advantage of this easy way to contact your elected officials. Calls and
e-mails only take a minute. We must keep on top of this issue to the very end.




Texas Association of Health Underwriters

22nd Annual Convention
April 29 — May 1, 2010 * Intercontinental Hotel * Houston, Texas

The 2010 TAHU State Convention, which will be held in
Houston from April 29-May 1, 2010, represents our 22nd year to
give you this great event! Our theme this year is “Broaden Your
Horizons” which is more than appropriate with all the things
going on in Texas and nationally. We will kick off the fun on
Wednesday with the Houston Association of Health
Underwriters Golf Tournament at Cypress Lakes Golf Course.
On Thursday, we’ll take care of some business with the board
meeting, delegate meeting and leadership training for new and
incoming local state officers. Later in the afternoon, the
convention will kick off with a panel discussion on selling
employee benefits during this new era. The exhibit hall will open
soon after with the traditional exhibitor/sponsor reception giving
attendees the opportunity to network and meet with all the
exhibitors and sponsors. Afterwards we will all meet at the
Downtown Aguarium Houston and take in breathtaking views
of the downtown Houston skyline. Get ready for a fun evening
of food, drink and lots of entertainment to include exhibits and
games. Friday will be a time for education and networking to
include starting things off with breakfast with the exhibitors
followed by the general session with keynote speaker Bryan
Flanagan, Flanagan Training Group, more time with exhibitors
and sponsors, lunch with a NASA astronaut, and many good
educational sessions to choose from. The choice will be a difficult
one this year! The day will conclude with the President’s
Reception, followed by the prestigious Hollis Roberson Awards
Dinner and dancing the night away with our expert DJ!' On
Saturday, there will be more education session options available
until noon to include the return of the infamous trial of our
healthcare system. You will also have the opportunity to receive
the small group agent certification which will require 8 hours of

CE. After it’s all said and done, stick around the remainder of the
weekend and enjoy Houston. Mark your calendars and
REGISTER EARLY!

Hotel Information

Please make your reservations directly with the Intercontinental
Hotel 713/627-7600. Indicate that you will be attending the
TAHU Convention, April 29-May 1, 2010 to receive the preferred
room rate of $169 single/double. Reservations must be made by
March 29, 2010 to receive the guaranteed room rate and take
advantage of the reserved room block. If the room block is sold
out prior to March 29, the next best rate will be offered.

Cancellation

Conference registration cancellations received in writing prior to
April 8, 2010, will receive a refund less a 20% service fee. No
refunds for cancellations will be made after this date.

Registration and Payment

Please return a copy of the completed registration form with
payment to: TAHU, P. O. Box 381506, Duncanville, TX 75138-
1506. You may also fax credit card payments to 972/709-0611 or
register online at www.tahu.org. To encourage online
registration, members who register online will be entered into
a drawing at the convention to reimburse one person for their
registration fee, Thursday night event and Hollis Roberson
tickets — a $250 value! For questions about the event or more
information on becoming a sponsor and/or exhibitor, email

admin@tahu.org.

INDIVIDUAL REGISTRATION FORM

Name Company Name
Address State Zip
Telephone ( ) Fax( ) Email

Are You A TAHU Member?

Registration Fees (do not include Thursday night event or Hollis

Yes No If yes, list local chapter

Early Bird (On or Before April 15)

Sponsored By:

Late (After April 15)

Dinner) Member Non-Member Member Non-Member
Full (Thurs-Sat) $150 $200 $185 $235
One-Day (Friday ONLY) $ 95 $145 $130 $180

Convention Registration Fee (from above) $
Thursday Night Event-Downtown Aquarium Houston , April 29, $50pp # of tickets $
Hollis Roberson Awards Dinner, April 30, $50pp # of tickets $
Total $
Method of Payment: Check Enclosed (Payable to TAHU) or Credit Card Payment:
Charge my credit card in the amount of $ as follows: [ Master Card [ Visa [ American Express [ Discover

Cardholder Name

Cardholder Billing Address

Card Number

Signature

VAL Code (3-digit code on card)

Expiration Date
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Wednesday, April 28, 2010

12:00pm-6:30pm
2:00pm-6:00pm

Thursday, April 29, 2010

8:00am-12:00pm
12:00pm-4:00pm
12:00pm-1:30pm
1:00pm-6:00pm
1:00pm-3:00pm

3:00pm-3:30pm
4:00pm-5:30pm

5:30pm-7:00pm
7:30pm-12:00am

Friday, April 30, 2010
7:00am-4:00pm
7:30am-8:30am
8:30am-11:00am

11:00am-12:00pm
12:00pm-1:45pm
2:00pm-3:00pm

3:00pm-4:00pm

4:00pm-5:30pm
5:30pm-
6:30pm-7:00pm
7:00pm-12:00am

Saturday, May 1, 2010
9:00am-11:00am
9:00am-5:00pm
11:am-12:00pm

TAHU 2010 Convention TENTATIVE Agenda
Intercontinental Hotel, Houston, Texas

Cypress Lakes Golf Course
Chairman’s Boardroom

Houston Golf Tournament
Executive Committee Meeting

Champions 111
Legends Ballroom

Full Board Meeting
Exhibitor Move-In
Lunch on your own
Registration Open Legends Ballroom Foyer
Chapter Leadership Training: Awards, Education, Legislation, Media,

Membership Champions
NAHU Delegates Meeting Champions
General Session “Selling Employee Benefits in The New Era”, Group Panel Champions

With Travis Middleton, Stacey Merritt, Russ Childers, Sharon Alt
Exhibitor/Sponsor Reception
Thursday Night Out

Legends Ballroom
Downtown Aquarium

Legends Ballroom Foyer
Legends Ballroom

Registration Desk Open

Continental Breakfast/Visit with Exhibitors

General Session: Membership Meeting, Installation of Officers
and Keynote Speaker, Bryan Flanagan, Flanagan Training Group
Visit with Exhibitors in the Exhibit Hall

Lunch w/NASA Speaker TBA

CE Sessions (choose 1):

Discovery Center
Legends Ballroom
Discovery Center

“Federal Legislative Update”, Russ Childers, NAHU President Champions 111
“Why Bundling Makes You A Better Agent”, Ron Ledgerwood, TASC Champions V
“The Future of Healthcare Reform”, Shannon Meroney, Aetna Founders I, 11
CE Sessions (choose 1):

“Internet Marketing For Insurance Brokers”, Ed Massey, Affiliated

Marketing Champions 111
“Paradox of Choice”, Eric Johnson, Agent Allies, LLC Champions V
“COBRA Update”, Quida Peterson, CONEXIS Founders I, Il

Afternoon Break/Visit with Exhibitors/Prize Drawings
Exhibitor Booth Breakdown

President’s Reception

TAHU Hollis Roberson Dinner

Legends Ballroom

Discovery Center Prefunction
Discovery Center

CHOOSE FROM ONE OF THE FOLLOWING CEs:

“Ethics the NAHU Way”, Pat Martin, BenefitMall Champions V
“Small Group Agent Certification”, Misty Baker, Lonestar Benefits Champions 111
“State Continuation”, Bill Mann, The Compliance Office Champions V

**All CE is pending approval from TDI for credit and speakers subject to change.
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February 2010 Valued Sponsors & Speakers

THANK YOU!

Thanks to all our distinguished panel guests!

Frank McCaffrey
Humana

Frank, a veteran in the health care industry, is the Market
Practice Leader for Humana Inc.’s Dallas and Fort Worth
operations. He is responsible for new business medical and
specialty product sales and renewals in the small employer
segment for Humana. Prior to joining Humana in 2003,
McCaffrey was employed for three years by Carolina Care
Plan, Inc. receiving a promotion to Vice President of Sales
and Marketing from Director of Sales and Marketing. From
1993 to 2000, McCaffrey worked for United Healthcare in
Columbia, SC, as Middle Market Sales Manager and as
Middle Market Sales Representative. He began his career in
the health care industry in 1988 with Mercy Health Plans in
Grand Rapids, M, as a sales executive.

McCaffrey currently serves on the North Dallas Chamber of
Commerce Board of Directors and is active in numerous
other Chambers. He has taken a leading role in participat-
ing in legislative efforts affecting the health care industry.
He served as the State Legislative/Grip for the Dallas Asso-
ciation of Health Underwriters and the Columbia Associa-
tion of Health Underwriters in South Carolina, attending
the 2002 and 2003 Capitol Conferences in Washington, D.C.
He also served as a member of the South Carolina Chamber
of Commerce Grass-Roots Network, a prestigious group of
business leaders committed to impacting the legislative
process.

Margaretisom
Blue CrossBlue Shield

Margaret is a Regional Sales Execu-

tive for Blue Cross Blue Shield. She
has over 14 years experience in the
industry, including 4 years as a
health insurance broker. Margaret
has been a member of DAHU since
moving to the Dallas area in 1998.
She held several board positions
with the Hot Springs Arkansas Life
Underwriters culminating with her
role as President.

JoshWilson
UnitedHealthcare

Josh is Vice President of Sales and Account
Management with UnitedHealthcare of North
Texas, with overall accountability for Small
Business.

Prior to his role as VP, Josh served as the Direc-
tor of Sales, with responsibility for new busi-
ness sales of customers with 2-9g employees in
North Texas. Josh held that position from
October of 2007 to December 2009.

Joining UnitedHealthcare in May, 2003, Josh
made significant contributions as a Regional
Vice President with UnitedHealthcare Dental
focusing on Specialty Benefits throughout the
Central Region.

Prior to UnitedHealthcare, Josh was an inde-
pendent broker in the North Texas market for
several years. He started his career with Pru-
dential Healthcare in 1993.

Josh graduated from Texas State University in
San Marcos, TX in May of 1991 with a Bachelor
of Arts Degree in International Studies.

Have you ever wondered how you can get a copy of the pictures taken at our monthly

Luncheon / Events???

Well, you are in luck! They are now available at www.dianevickersphotography.smugmug.com

4 x 6 Pictures can be purchased online for $1 per picture. DAHU will donate all the proceeds collected to Jonathan's
Place, a non-profit organization that provides temporary shelter for abused, abandoned and neglected children and also

Be seen by the people who

offers Foster & Adoptive Family Programs.

matter most to your business!!

Please contact Mike Ryan for more details!!!
214-493-2236 or Mike.Ryan@WellPoint.com
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TAKNU AWARD
OPPORTUNITIES

TAHU RECUITER OF THE YEAR:

Texas will recognize the individual MEMBER that recruits
the most new member's between May 1, 2009 and March 31,
2010. This individual will win registration, airfare, and
hotel (4 nights) to the 2010 NAHU Annual
Convention June 27-30, 2010 at the Hyatt
Regency, Chicago, IL, not to exceed $1,500.

The winner may choose a cash prize of $999
instead.

®

UARTERLY TRIPLE CROWN WINNER:

Each quarter all 2009 Triple Crown qualifiers are entered in
a drawing to win $100 from TAHU.

To be a TRIPLE CROWN Qualifier you need to do three
things.
1. Recruit TWO new members.

2. Send THREE Operation Shouts to your
elected officials.

3. Contribute $10 / month (or $150) to HU-
PAC - our national Political Action Com-
mittee.
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